


Results
Pivotal successfully hired the Head of Growth, who has led the growth of their EU D2C proposition  
and made a huge impact on their global growth.

Established in 2017, this company achieved IPO status in just 4 years and holds a remarkable 163%  
year-over-year growth rate, along with a recent 20% stock price increase. With over £233 million raised  
in funding and a global team of 450, it stands out as a thriving direct-to-consumer brand. Notably, the  
company operates fully remotely, reflecting its forward-looking ethos.

Challenge

Hims aspires to be the premier global healthcare brand for all genders. As a data-focused DTC brand,  
a robust growth marketing strategy is vital. However, differing US and EU health regulations pose  
challenges. Establishing an EU team required specialized talent with omni-channel growthexpertise.
Yet, lacking UK connections hindered recruitment. Overcoming this niche search efficiently was  
crucial.

Solution

By involving key stakeholders, including the US leadership and initial UK team, we gained  
comprehensive insights into the company's background, vision, and role needs. Recognising the role's  
critical leadership nature, we jointly opted for an executive search approach. Together, we formulated  
a hiring strategy, entrusting Pivotal for execution, and aligned the job description with business goals.  
Collaboratively mapping and screening led to a targeted candidate list. Weekly progress calls ensured  
transparency, maintaining clear communication at every stage. Pivotal effectively managed the offer  
process as offers emerged.

Position(s): Head of Growth, EMEA

Candidates Screened

60
CV Sent

8

Interviews

12
Successful Hire

1

“Pivotal is a dedicated and hands-on  
recruitment agency who knows the  
market and made the entire hiring  
process totally pain free. They were  
insightful, quick to respond and  
resolve any questions or issues that  
came up throughout the process. It  
was great working together and I  
couldn't recommend them more”


